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Become an effective helper with AN INTRODUCTION TO HUMAN SERVICES: VALUES,

METHODS, AND POPULATIONS SERVED! A "must read" for human services workers, students,

and volunteers, this concise guide introduces you to the necessary basic skills needed to effectively

support and guide persons who need assistance from social services systems. Topics include

helping persons living with HIV, working with persons with mental illness, and taking care of oneself.

Case studies in each chapter illustrate the helping techniques and difficulties that may arise and

exercises help you grasp the techniques presented in the text.
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Dr. Poindexter is an associate professor in the School of Social Services at Fordham University. Her

areas of research and interest include HIV/AIDS, Management, Community Practice, and

Gerontology.Deborah Valentine is currently a professor and director of the School of Social Work at

Colorado State University. She teaches social work practice at the BSW, MSW and PhD levels. Her

areas of research interest include social work practice with children and families and people with

developmental disabilities. Dr. Valentine has published numerous articles and books based on her

research, and has presented her work at national and international conferences. She has taught

social work classes in Ecuador, Lithuania and Korea. She began a three-year term as the

Editor-in-Chief of the JOURNAL OF SOCIAL WORK EDUCATION in May 2003.



this book explained everything about human services, They really do have examples base on true

to life experiences. good book. will highly recommend.

Interesting and helpful

Quick turnaround and mines is the best buy I have heard of out of all my class mates, yay for me -

Thanks again!

... for an introductory course in human services management. The examples are truly 'real world'

and the "think about it" exercises provide a good base for discussions within the classroom. I highly

recommend this book to all entering the field of human services management!

This book has been great in fully explaining what the Human Services field is all about.
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